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Topic: A Persuasive Speech on the Importance of Consumer Protection on the Citizens
General Purpose: To inform the audience or persuade
Specific Purpose: To pursued the audience on consumer protection measures available to the citizens in regards to goods and services offered by dealers.
Introduction
1. Attention getter: How many of you have ever received a service or buy goods that did not meet the expectations it was to satisfy? Did you seek any reprieve from the service provider or the law enforcement agencies? Were they able to provide a solution to the predicament? Last summer, I visited a boutique to purchase a few pairs of trousers, which I randomly picked with my size in mind, but it was not until I was at home that I realized that they were not fitting. After several attempts to get compensation from the boutique got thwarted, I consulted the consumer protection units, which were of help, and I eventually remedied the situation.
2. Thesis statement: the purpose of the speech is to inform and persuade you of the various consumer protection measures you may utilize to use retail products and services.
3. Preview of main points: throughout the discussion, I will present the consumer protection phenomenon's various aspects by covering three main elements.
4. What are the consumer protection rights?
5. How are the consumer protection rights legislated?
6. How are the consumer protection rights enforced?
Body
1. Like any other group, consumers require protection to be able to enjoy the value of services and goods they pay for to prevent them from unscrupulous dealers (Corones 2011).
2. Many consumers fall victim to dealers who take advantage of their ignorance in the field of consumer products. This is elevated by the technical requirements of products that render the consumers ignorant of the basics of a product and its functionality (Zhang, 2008, p153)
3. Some of the dealers are unscrupulous and commits fraudulent acts, which may confuse the consumers to make appropriate choices. When consumers purchase products, they may be able to sign contractual agreements, which may not be effective in outlining the obligations and duties. This can be attributed to dealers who do not take sufficient measures to disclose the terms of ales by using tiny writing, which is illegible (Gilbert, 1993)
4. For the effective utilization of consumer protection measures, the laws must always be updated to ensure they keep up with the changes in the field.
5. The legislation is mainly implemented through legislation where the parliamentary representatives create and enact consumer protection laws that are constituted in statutory instruments and subsidiary laws (Whitford, 1981, p1018). The legislation may be obsolete, requiring statutory amendments, which are also done by the legislature to ensure they conform to the changing tides (Meier, 1987)
6. The consumer protection rights not only emanate from parliamentarians but also from the general public who may intervene to the legislature through public participation on the issues they deem problematic and through a unanimous public action seeking the amendment of statutory instruments by referendum (Talesh, 2014)
7. These consumer protection measures are to remain a textbook myth unless deliberate measures are made for its enforcement and specific institutions being given a mandate to enforce such measures.
8. Institutions have been created with the sole purpose of overseeing the agreements consumers enter into and conduct a search for products and services and quality. These institutions have been instrumental in establishing the standards against which services are to be measured while ensuring their adherence (Overby, 2001).
9. Consumers are highly encouraged to be aware of their rights which ensure any unfair dealings they are exposed to by dealers are easily detected and demand their rightful fulfillment of obligations (Rutledge, 2010)
Conclusion
Therefore, it is important that as you prosper in life, you must identify the essence of consumer protection measures to gain value for your money with the effectiveness of produced goods and services.
1. Review of Main Points: Throughout the presentation of the speech, I have informed you of the role of consumer rights in our daily lives, how they come to be through legislative instruments, and how the measures are enforced, which essentially requires institutional and individual corporations for their success.
2. Closure: Imagine yourselves in a situation where you are not happy with the service or product provided, and you are in a position to outline your rights and assert its paramountcy to the dealer; this would turn a rather stressful moment and process into a procedure that you are well aware to find a solution. This, therefore, would be the ultimate ideal moment that you and any consumer would relive with pride and admiration; therefore, all I can say is know your rights, "equity does not aid the indolent."
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